
Rich Mills, DVM, DACVECC

Thank you for choosing ACCESS 
– Pasadena, where our doctors, 
medical technicians, and admin 
teams are ready  to provide your 
pet with the highest level of 
care and compassion.

A brief history...A brief history...

Visit our website 
to find out more 
about our 
hospital.

In 2005, Dr. Rich Mills, a board-certified criticalist, 
recognized a need for specialty veterinary care and 
launched Advanced Critical Care and Internal Medicine of 
Los Angeles (ACCIM-LA). The venture quickly expanded in 
response to overwhelming demand, leading to the 
introduction of additional medical departments.

By 2012, a multi-specialty animal hospital in San Fernando 
Valley was acquired. With two locations and an increased 
number of services, the name was changed to Advanced 
Critical Care, Emergency, and Specialty Services (ACCESS). 
Then, in 2015, a third location, ACCESS - South Bay, was 
opened in Torrance, CA.

In early 2021, ACCESS further expanded its reach by 
inaugurating its fourth hospital in Pasadena, CA. This 
addition brought much-needed advanced veterinary care 
to pet owners in the San Gabriel Valley.

While the first three ACCESS hospitals were acquired 
by Thrive Pet Healthcare in 2019, ACCESS 
Pasadena continues to operate as a privately 
owned hospital. Through our commitment to 
compassionate care and cutting-edge 
medicine, we lead the way in veterinary 
innovation, ensuring that pets receive the 
highest quality medical care.

2570 E Foothill Blvd., Pasadena, CA 91107

Tel: (626) 993-9600

www.AccessVetsPasadena.com
Owned by veterinarians.
Loved by animals.

Where 
specialty 
veterinary 
medicine 
meets
care and 
love.

Founder and  Owner
ACCESS Specialty Animal Hospitals

Advanced Critical Care, Emergency, 
and Specialty Services.



Welcome to our advanced, 
comprehensive, and 
compassionate specialty 
animal hospital.

When your pet is sick or injured, treatment usually begins 
with your local veterinarian. Occasionally, their patients 
(your pets) require specialized care.

This is where ACCESS – Pasadena comes in. Our doctors 
and specialists who have undergone extensive training in 
their respective fields, have the expertise to diagnose and 
treat complex diseases and disorders.*

By utilizing our advanced medical equipment, 
they can identify issues, provide quick 
diagnoses, propose treatment 
plans, and perform complex 
procedures – all tailored to 
your pet's needs.

From torn nails to bee stings and bite wounds to the 
most complex, life-threatening traumas, our doctors and 
seasoned staff are ready to help your pet.

(Please note, for legal and practical reasons, without an 
examination, we are unable to provide specific medical 
advice for your pet over the telephone.)

Open 24x7 for emergencies.
No appointment needed.

For referrals...

AA

*Not all of our doctors are
   board-certified specialists.

Emergency Room
Specialty Services
State-of-the-art Operating Rooms
X-Ray | CT scan | MRI | Fluoroscopy
In-house Laboratory 
In-house Pharmacy
Endoscopy
Ultrasound

More...

Your Primary Vet

ACCESS – Pasadena

When your primary vet is closed, 
unavailable, or gives you a referral.

Woof!

We’re here for 
you when your 
pet is sick or 
injured. 

Pet Emergency?
We’re here for you!

Owned by veterinarians. Loved by animals.

ACCESS Specialty Animal Hospital – Pasadena o�ers a 
variety of medical departments and services, 
supported by advanced technology and led by teams 
of highly quali�ed doctors, experienced veterinary 
technicians, and dedicated administrators – all driven 
to provide premier medical care for your pets.

Our services include...

24x7 Emergency Care
Cardiology
Critical Care
Internal Medicine
Neurology & Neurosurgery
Oncology
Surgery


